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Privacy Policy
Med24x7

Med24x7 respects the privacy of every individual who visits our website and interacts with our services.
This Privacy Policy explains how we collect, use, and protect the information you provide when using the
Med24x7 platform.

By accessing or using this website, you agree to the terms described in this Privacy Policy.

Information We Collect

When you visit the Med24x7 website or submit forms through the platform, we may collect certain
information including:

Personal Information

e Name

e Email address

e Phone number

e Organisation name
e Professional details

This information is typically collected when you:
e Submit partnership enquiries

e Register for programmes or services
o Contact us through the website

Non-Personal Information

We may also collect non-identifiable data such as:
o Browser type
e Device information
o [P address
o Pages visited on the website

This information helps us improve the performance and usability of our website.
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How We Use Your Information

The information collected may be used for the following purposes:
e To respond to partnership or collaboration enquiries
e To communicate important updates about Med24x7 initiatives
e To improve our services and website functionality
e To maintain records related to partnerships or programme registrations

We only use the information for purposes related to Med24x7 operations and initiatives.

Information Sharing

Med24x7 does not sell, rent, or trade your personal information to third parties.
Information may only be shared when necessary:
e With authorised partners involved in the Med24x7 emergency response network

e To comply with legal requirements or regulatory obligations
o To protect the rights, safety, and integrity of Med24x7 and its users

Data Protection

We take reasonable measures to protect the information provided to us. Appropriate security practices are
used to safeguard data against unauthorised access, misuse, or disclosure.

However, while we strive to protect your information, no method of electronic transmission or storage can
be completely secure.

Third-Party Links

The Med24x7 website may contain links to external websites or partner organisations. Med24x7 is not
responsible for the privacy practices of these external websites.
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Visitors are encouraged to review the privacy policies of third-party websites before providing any personal
information.

Your Consent

By using the Med24x7 website and submitting information through our forms, you consent to the collection
and use of your information in accordance with this Privacy Policy.

Updates to This Policy

Med24x7 may update this Privacy Policy from time to time to reflect changes in our practices or services.
Any updates will be posted on this page.

Contact Us

If you have any questions regarding this Privacy Policy or how your information is handled, please contact
us at:

Med24x7
Email: info@med24x7.in
Website: www.med24x7.in
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