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Service Scope & Limitations

Med24x7

Med24x7 is committed to strengthening emergency medical response systems by building a coordinated
network of trained responders, healthcare institutions, and supporting services. This page outlines the scope
and limitations of the Med24x7 platform to ensure clarity for visitors, partners, and users.

Nature of the Platform

Med24x7 is designed as a coordinated emergency response ecosystem that connects trained paramedics,
healthcare professionals, hospitals, ambulance services, and community partners.

The platform aims to facilitate faster response during medical emergencies by improving coordination
between responders and healthcare institutions.

Pre-Hospital Emergency Support

The Med24x7 response framework focuses primarily on pre-hospital emergency support, which may
include:

* rapid deployment of trained responders
« initial patient assessment and stabilisation
* coordination with ambulance services

« communication with hospitals before patient arrival

All medical interventions must be performed by qualified and authorised healthcare professionals in
accordance with applicable regulations.

Service Availability

Med24x7 is currently in the process of building its emergency response network.
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The services described on this website may not yet be operational in all regions. Med24x7 will officially
announce the activation of services in specific cities or areas through public communication once
operations commence.

Until such announcements are made, visitors should continue to rely on existing local emergency services
and healthcare providers for immediate assistance.

Role of Partner Organisations

Med24x7 collaborates with hospitals, ambulance services, pharmacies, diagnostic laboratories, blood banks,
and healthcare professionals to build a coordinated response ecosystem.

Partner organisations operate independently under their respective professional and regulatory

frameworks, and Med24x7 does not assume responsibility for the actions or services provided by third-
party partners.

No Guarantee of Outcomes

While Med24x7 aims to improve emergency response coordination, the platform cannot guarantee specific
response times, medical outcomes, or availability of resources during every emergency situation.

Medical emergencies depend on multiple factors including location, infrastructure, and availability of
healthcare resources.

Regulatory Compliance

All healthcare activities associated with Med24x7 must comply with applicable medical, healthcare, and
regulatory requirements under Indian law.

Participants and partners are responsible for ensuring that their services adhere to relevant professional and
regulatory standards.
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Updates to Services

As the Med24x7 network expands and evolves, the scope of services and operational areas may change.
Updates regarding services, capabilities, and launch regions will be communicated through official

Med24x7 channels.

Contact

For questions regarding the scope of Med24x7 services or partnership opportunities, please contact:

Med24x7
Email: info@med24x7.in
Website: www.med24x7.in

Head Quarters: Ballygunge Place Kolkata-700019, West Bengal, India
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